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Listen

to a person
when they
look at you,
not just when
they're talking
1o you.
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Listening Therapy

understanding

Carl Ransom Rogers’ Model



Listening Analysis

Evaluation/ judgment
Interpretation
Investigation
Supportive
Understanding

Elias Hull Porter’s Model



Active Listening

sense interpret evaluate response
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Elements of Personal
Communication

* 7% spoken words
« 38% voice, tone

* 55% body language

39%
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mMEnagAIszAuMEUIn (Vulgarism): ldlugdinlszandu

v o q'@

nagAINILUULLNY (Informal Language)
DAUAITEALILLILILLEI (Formal Language)
— FZAUNULAY

— FZAUAUNUN

— SEAUNNIINIG

— SZAUNIGNIG

— 5AUNENNS.



19UN1E (Verbal Language)

* MBINBLAT LU NIBHIAY ANBATEN
* M IR Tann1u

* MEANNA/ NARNIE.



U501 (Paralanguage/ Vocalics)

nmMenldudeslsenauAing
— LA ENUIUAY
74 1~
—WAT/ 159
—LA NG/ B

—WALAENLLY/ P9



29auN11 (Non-Verbal Language)



WANTEN (Proxemics): UANSEAUAMNNANNUS

Q/

¢ ANHUTURIADTUTN
* Yan aunsoinld

* S2eIZRNIURINTTUS
AT DRI DR

* FRIUNNURINEYS-T2/ Huas-{lug.
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WRLLUATU LU (Intimate Distance) < 8 #9 (d1H Ns5a
UA9T)

YRULUAFIUVUAAR (Personal Distance) 1-2 Wi (41U
LA IURIAN)

AaULAARIAN (Social Distance) 4-6 Wa (AULLUANUU
LNAUSINIY)

YBULAAAEI0UE (Public Distance) 12-15 Wm
(Us@se).



N1aN141 (Chronemics)

® ¥ LN
® FI9LIRN

®* NM9AFILINT
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LUATNI (Oculesics)

AUAN

ldnag

NRIAIEW WA NBIATHEATALYN - AON
vismn - lainala

AP - 7

Wenazviag — 1Walisang
Wnanlnae — Anlka

A58 — 49U,
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Oculesics

The exact moment he reallzed he was
headung to the vet




A1N15N1141 (Kinesics)

* N1529ND/ LAY/ LN
* N5/ LALAYW AL/ LAIAN

* N15LARBU LAY LUt/ FURIA9L.
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Q.

NN (Objectics)

o 1 dan nsziin sngum TN LATaILUSsE AL
* A19%15
* 9agpn

* YAINTEAN.



Body Language



Proxemics: Control level of relation

* Physical Context

* Object/ material

* Distance

* Social Position

* Patron-client relationship.



Physical Context

Proxemics




Object/ material

Proxemics




Social Position
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Haptics: touching

* Hand shaking
* Hugging
* Touching

* Patching
* Holding hands.



Hugging




Touching




Patching




Holding hands
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