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Topic

* Community Health Coaching
* Social Literacy.



Community Health Coaching

* Who is health coach?

* How to coach?

* Community coaching process
* Where to coach?



Who is community health coach?

* Wellness community expert who
educates, motivates, having
experiences, skills and willing to
guides clients toward lifestyle and
behavior choices that support
optimal well-being.




How to coach?

Effective communication

Supporting clients to achieve their health
goals

Adult learning
Learning and sharing
Lesson learned.



Community coaching process
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Where to coach?

Health
practioner




Social Literacy

—Definition
—Goal

—Elements
—How to?



Social Literacy: Definition

* The development of social skills
in a social setting for a better
social communication in a
respectful manners.



Goal

To manage play props, roles of community
coach and health practitioners

‘0 support emotional well-being
‘o0 facilitate collaborations

‘0 built cooperation amongst health coach.



Elements

Reading and Writing

Listening

Communication

Learning to be respectful to one another
Be able to express thoughts and emotions.



How to?

Community involvements

Communication and sharing of information,
experiences, expertise

Integrate skill/ knowledge/ technologies into
daily lives

Constructing new cultural norms.
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Listen

to a person
when they
look at you,
not just when
they're talking
1o you.
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Listening Therapy

understanding

Carl Ransom Rogers’ Model



Listening Analysis

Evaluation/ judgment
Interpretation
Investigation
Supportive
Understanding

Elias Hull Porter’s Model



Active Listening

sense interpret evaluate response
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Elements of Personal
Communication

* 7% spoken words
« 38% voice, tone

* 55% body language

39%
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19UN1H (Verbal Language)
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U5n1141 (Paralanguage/ Vocalics)
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29auN11 (Non-Verbal Language)



WNANTEN (Proxemics): UANSEAUAMNNANNUS
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WRLLUATU LU (Intimate Distance) < 8 #9 (413 Ns5a
UA9T)

VAULAAFIUUAAR (Personal Distance) 1-2 Wi (41U
LA URIAN)

AaULAARIAN (Social Distance) 4-6 Wa (AULLANUL
LNDUSINIY)

1aULUARIE190UE (Public Distance) 12-15 Wm
(Us@se).



N1aN141 (Chronemics)
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LUATNT1: (Oculesics)
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Oculesics

The exact moment he reallzed he was
headung to the vet




A1N15N1141 (Kinesics)

* N1529ND/ LAY/ LN
* N5/ LALAYW AL/ LAIAN

* NFLARDU LU/ LULY FURIYIL.
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Body Language



Proxemics: Control level of relation

* Physical Context

* Object/ material

* Distance

* Social Position

* Patron-client relationship.



Physical Context

Proxemics




Object/ material

Proxemics




Social Position
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Haptics: touching

* Hand shaking
* Hugging
* Touching

* Patching
* Holding hands.



Hugging




Touching




Patching




Holding hands
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